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Developing a Bilingual Services Policy
Monday, September 15, 2003

Agenda

Introductions

Background Bilingual Services Policy
Authority Bilingual Services Policy
Bilingual Services Policy Samples

e Housing and Community Development (HCD)

e State Personnel Board (SPB)

e California Department of Social Services (CDSS)

e California Unemployment Insurance Appeals Board (CUIAB)
Difference between a Bilingual Services Policy versus

e The Implementation Plan
e The Complaint Policy

Language Survey Assessment

Questions and Answers



